etherlive

Event Technology Services

Wi-Fi Networks PDQ Terminals Expert Advice Satellite VolIP People Counting Wired Networks

Customer Confidential 2018



About Etherlive

* The Event Technology Experts
 Established in 2007
Delivering event technology worldwide for over 400 events annually
Plan, Deploy, support and remove temporary event IT systems
Liaise with in house IT teams, venues and telecom providers
Range of options for larger and smaller events including consulting

High density Wi-Fi networks

) Flight case equipment designed for Wired and wireless networks
serving thousands of users

large scale deployments quickly with engineer support for l_I,_] rf\\
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The Etherlive Approach
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Our Event Technology

Networking

Internet Connectivity
(satellite, 4G, fixed line)

Wi-Fi Networks
Wired Networks

Venue IT audit

Tender creation and review
Specification design and review
Wi-Fi Scanning

Communications

Network Monitoring
Printing

Video Streaming
Telephony

Network Splash Pages
Interactive Apps
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Etherlive Services — Public Wi-Fi

* Branded/Sponsored landing page

e Public and Premium Wi-Fi Networks

e Data Capture — email address to
authenticate

* Revenue generation
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Etherlive Services — Media Centres

 Qutside broadcast, peer network experience

* |nternal ‘TV’ systems for re-broadcast
* Pin based telephony system for billing
e Shared printing services

* High density Wi-Fi

* Experienced, dedicated, engineering
support



Etherlive Services - Network Monitoring

e Off and on site network monitoring

 Monitoring of utilisation

Network

LVACWS-Media - VLAN 10
LVACWS-Crew - VLAN 20
LVACWS-TV - VIAN 30
LVACWS-VIP - VLAN 40

Virtual Eye - VIANSO
LVACWS-Retail - VLAN 60
Retailers - Premium - VLAN 70
‘TOE- IPTV Encoding - VLAN 80
TicketMaster - VLAN 90

ToTAL:

and performance

e Remote login and fault fix

 Internet alerting for
network outages
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| LvACWS-Media used 34.8% of the download and Virtual Eye used 30.9% of the upload.
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Case Studies
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e Central London Event Summary;
* Product launch, media centre, video streaming and demonstration areas

* Services includes;
* Dedicated high speed internet supply brought into roof of venue (500 Mbps)
e Additional backup internet circuits on site
* Hard wired press and demonstration area
* 31x 802.11an Wi-Fi access points with gigabit switching
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